
Your strategic advantage  
Supply Marketplace for Hotels  

1. Centralized program management 

Update your travel policy once, and it applies 

everywhere. SMP gives you full spend visibility 

across all bookings and one platform for all content 

sources: GDS, corporate negotiated rates, online 

travel agency content from Booking.com and 

Expedia, and your Preferred Extras Hotel Program.  

2. Smarter savings without the manual work 

Our AI evaluates millions of prices in real-time 

to find the best options across all content 

sources and rate types. Hotel Re-shop 

automatically looks for savings after you book. 

When it finds savings, it delivers an average of 

$86 per successful rebook.4  

 

You also get up to 20% off best available 

rates with Preferred Extras,5 and 86% of the 

time. Expedia returns the same or better rates 

than the GDS.6 
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Supply Marketplace (SMP) 

delivers more choice and 

smarter savings in one place, 

so you can better manage 

your hotel program. It 

connects over 2.4 million 

hotels worldwide1 and up to 15 

times more lodging options 

than traditional GDS alone.2 

That includes 348K+ 

properties that aren’t 

available in GDS.3 

Learn about four top ways  

you benefit. 

 
 



 

 

3. Real-time policy compliance 

SMP evaluates billions of policy 

combinations, so only compliant options 

are shown. When you update your 

settings, it syncs across all channels. 

The result: fewer out-of-policy bookings 

and better duty of care.  

 

4. Enhanced traveler experience 

Your travelers get a modern, retail-like 

interface with enhanced photos, intelligent 

filtering to improve search results, and 

clear policy badges. So they can find the 

right option fast and stay within your 

program.  

 

 

As an Amex GBT customer, you have the 

opportunity to access SMP. Simply talk to 

your account manager to activate it. 

 

 

 
 

1 Amex GBT internal reporting, July 2026.  

2 SMP properties database, 2026-06-02. Excludes Hcorpo exclusive properties at city level, included in ‘Rest of world’.  

3 Expedia Group Supply as of March 2026.  

4 Average savings per booking is based on an average of 3.3 room nights per booking. Only transactions from Hotel Reshop are in scope (HRE Standard, 

HRE-Match, HRE-Accelerated). LLRC  

and HA are out of scope. Figures are based on successful HRE transactions from 2025-01-01 to 2026-04-20. Product team 2025 full-year HRE data: $36M 

total savings, 418K successful rebooks (including bookings that were later cancelled) for GBT Select. Savings are gross savings. Not limited to SMP. 

5 Amex GBT Preferred Extras, Based on American Express Global Business Travel contractual agreements and availability for 2025. Program 

content is subject to change without notice. Individual results may vary. Additional terms may apply. Some rates inclusive of Wi-Fi and breakfast, 

with many offering additional value adds.  

6 Expedia Group Amex GBT lodging production and BML Report. GDS Content = BAR, Corporate Rate and Promotions Dates: January to 

December 2025. Only comparisons where either Expedia Group or GDS had availability. 
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4 top ways you benefit from our Supply Marketplace for Hotels 


