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Release on Saturday, 12 September

Over 30 enhancements across Travel, Expense, and Platform
iIncluding:

« Search results & fare display modernization
» Hotel and rail booking experience improvements
» Profile and accessibility upgrades

» Expense workflow and approver enhancements
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[AIR] Flight Blocking by Marketing Airline Code A“ﬁ";g
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[AIR] Eliminating Duplicate NDC Fares on the Neo Fare Display Neo

Travelers previously could see the same Amadeus
NDC fare appear twice on the Neo Fare Display page.
Neo now shows a single, accurate fare per option.
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[TRANSPORT] Last Seat Availability Indicator on Fare Cards

7

Neo now displays a “last seat
badge directly on the fare
card whenever eight or fewer
seats remain, showing the

exact number left. This helps
travelers anticipate a potential
price increase before they
commit.

Neo TRAVEL EXPENSE

s (DG - JFK D

{ Backto search

Fares current search: Paris - All Airports and Ra

In policy only Class Fare

DEPARTURE / RETURN

Light
4seatsleft

X Non-refundable

(® Change with fee

[ 1 carry-on bag, 12 kg

¥ No checked bag included
(© seat selection with fee
X No check-in priority

> No boarding priority

¥ No lounge access

® Eligible for upgrade with fee

Round trip from

€1,579.30

(D View fare details

IN POLICY
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Refunds Changes

DEPARTURE / RETURN
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4 seats left

» Non-refundable

& Change with fee

@ 1 carry-on bag, 12 kg
[C1 1 checked bag

(&) seat selection with fee
X No check-in priority
> No boarding priority
> Mo lounge access

@) Eligible for upgrade with fee

€1,748.30

(1) View fare details

IN POLICY

York (NY) - All Airports and Railw

Bags

& Other options

DEPARTURE / RETURN

Flex

4 seats left ~

Last seat at this price X

The last seats in a fare can
cost more, and the price
may change as availability
drops.

X Mo check-in priority

X No boarding priority

> Mo lounge access

®) Eligible for upgrade with fee
€1,988.30

(1) View fare details
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E Feedback @

DEPARTURE / RETURN

Full Flex

4seatsleft

~ Fully refundable

~" Change for free

[ 1 carry-on bag, 12 kg
I] 1 checked bag

ke Seatselection

"

X No check-in priority
> No boarding priority
¥ No lounge access

® Eligible for upgrade with fee
€5,848.30

(1) View fare details

IN POLICY
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/ Edit search EUR-€

DEPARTURE / RETURN

Premium Light

Premiur

4 seatsleft ~

X Non-refundable

-

)

$) Change with fee

@

[ 2 carry-on bags, 6 kg

¥ No checked bag included
® seat selection with fee
Check-in priarity

# Boarding priority

® Lounge access with fee

(¥ Eligible for upgrade with f
€2,585.30

View fare detal
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[TRAVEL] Streamlined Journey Details Popup A“ﬁX;g

Neo replaces inline journey-detail expansion with a dedicated Journey details popup, keeping the
transport card compact for flight and train search results while preserving full itinerary access.
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[TRAVEL] Currency Switcher for Flight & Hotel A“ﬁxég

Travelers can now switch currencies while searching flights and hotels, viewing fares in their preferred
currency or the hotel's local currency, for viewing purposes only.

FLIGHT SEARCH HOTEL SEARCH
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[HOTEL] Checkout Improvements

A legacy Admin Suite setting that allowed select customers to fall back to the old hotel checkout has been
retired, making the modern checkout flow the single-entry point for all hotel bookings.
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[HOTEL] Adding Loyalty Card During Hotel Checkout "Neo

Travelers can now add a loyalty card directly at the

hotel checkout step, removing the need to leave the
booking process mid-checkout to update their profile.
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[HOTEL] Address Display in Search Results

Neo now displays the hotel
address directly on the
search results page,
helping travelers
distinguish between
similarly named properties
without opening the
overview or map view.
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[GROUND TRANSPORT] Search Form Modernization A“ﬁ";g

Neo TRAVEL EXPENSE Y Feedback @ d’ S, Mrvernon bear v

Ground transport Trip planner

(@ To ensure accurate results, please provide a detailed and specific address when searching for your location.

Pick-up location* x o Dropoffiocation*
1 Euston Road, Duke's Road, London, UK < Amex gbt, King Street, Manchester, UK

Neo has updated the ground transport search form to
align with the latest Ul standards, delivering a more
consistent and accessible experience across search, edit,
and modification tasks.
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Neo has expanded Deutsche Bahn route availability, giving bookers access to
direct international connections from Germany to more destinations across Europe.

[RAIL] Deutsche Bahn European Expansion
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[RAIL] Night Train Availability for Swedish Rail Routes Neo

Within SilverRail's Swedish coverage, travelers could
previously book only day trains through Neo. Night

train booking is now available, giving travelers more
flexible overnight travel options.
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[NEO LOGIN] Multi-Factor Authentication

Username and password accounts can now require multi-factor
authentication. Once enabled by an administrator, users receive a
secure sign-in email to complete their login to Neo.

Hello Vernon Bear!

Sign in to Neo

Click the button below 1o complete your sign-in to Neo.

If the above button does not work, please copy and paste the following link to your
browser’s address bar.
ps i neode ctidevipages/Mia/i ca

hitps //w neodev kds com/dispatch/redire aVerification aspx?
oken=TEgexeYs%2femflK: OI50QNJYPKHIOORaym2wiMCy
QQIOvDAdyXWQIXQINQEQNDYZACKVBA%3d%3d

This link is valid for one hour.
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[EXPENSE] Global Expense Calendar

Expense reports list

Search by report name ¢ Q
Today ¢ > June2026

1 2 3

Neo now offers a calendar view on the expense : : :

© Accommodation Ream
[ © Accommodation Room 1© = © Laundry

] L] ] L] I Internet/Phane Bill
report list page, giving users a single place to see e ==
the expenses and trips from all of their reports at |
once.

200.00 EUR
0.00 EUR

13

| © eresken @

21

E5)

AMEX GBT

Neo

+ Create expense report
B calendar ) = List

Drafe ~

June 2026
#69627

August 2026 (2)
#69976

Expense report
#65773

June 2026 (2)
#60433

June 2026
#80375

Show more reports
Pending accounting
approval

wy Pending payment
dlearance
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[EXPENSE] Trip to Expense Enhancements "Neo

A new Import from trip option lets travelers add expense lines from up to five booked or planned
trips at once, with matching expense lines, including per diem, added together automatically.
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[INEW] Feedback Button in Neo Ameeeg

Neo has introduced a Feedback button in the platform header, letting users share comments and
suggestions without leaving the platform.

Feedback

We are always looking for ways to improve your experience.

How easy was it to complete your task today?

1 2 3 4 5

What was the primary reason for your visit today?

v

Do you have any additional feedback to help us improve your experience?

AFTER
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: - ion?
Looking for more information® Neo

Check out the Neo Information Hub

Travel Management Support
Nmeag @ En F Overseeing a travel program is no easy task.
Here are the resources you need to simplify it all.
Welcome to your Neo Info Hub
BENEFITS FOR TRAVEL MANAGERS AND PROGRAM ADMINISTRATORS
Discover FAQs, tutorials, and other material to share Help reduce travel program costs by encouraging Travellers and Travel Arrangers to book better accommodations
with your travellers and co-workers — all in one place. s 2 : c 5
Maintain company booking policies for all trips

Select the category that best describes your role and what you need to know. Select any topic from the menu for Neo information and

support:

Travel Management
Support

Neo Factsheet

Discover how to search, book and manage your travel

° Learn more Intro to Amex GBT mobile app

Quick reference guide

Neo for Travel Managers and Program Administrators

Take control with Neo Training videos

° Learn more
Release notes

FAQs
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Thank !
ankyou Danke schon!

Tak!
iGracias!
Grazie! Tack!
Kiitos!

Merci!
Takk! Obrigado!
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