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[TRANSPORT SEARCH FORM] TIME PICKER NOW ALLOWS USER INPUT 

MADE FOR…? Traveler | Arranger  

ACTIVATION  Automatic 

COUNTRY All 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

To help users target a specific time when searching for specific trips, the new transport search form allows 
performing a search using very specific departure or return times. 

 

Certain carriers, such as Trainline in the United Kingdom, only provide a limited number of results per search 

(approximately 5 trains). On the journeys which have many trains departing per hour (every 5-10 minutes), 

only a few of these trains are retrieved and appear in the search results. This change allows users to search 

for trains which match their criteria.  

  



 

This document contains unpublished, confidential, and proprietary information of American Express 

Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be 

made without the express written consent of Amex GBT. © 2024 GBT Travel Services UK Limited. 

 

P.4 

 

 

[NEO] PRICE–CHANGE TOLERANCE ADDED AT TIME OF BOOKING 

MADE FOR…? Traveler | Arranger  

ACTIVATION  On request 

COUNTRY All 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

Occasionally a user may select a fare during the booking process that is no longer available when the traveler 

begins the check-out process. To control costs and avoid bookings with significant price discrepancies, the new 

price change tolerance feature is now available. 

The price change tolerance is an amount which is expressed in percentages. If activated at the time of booking, 

the following will be reflected: 

• If there is a price change below a certain percentage, there will be no change. The user will be warned 

of the increased price at the last step of the checkout, and the booking is then completed. 

• If there is a price change that is over the amount configured by the price change tolerance, the trip will 

automatically be canceled regardless of fare flexibility. 

Examples: 

• When booking a flight from an airline (GDS), a rental car or hotel, if the price increase is over the 

tolerance defined in the travel policy the entire trip will be canceled 

o NOTE: If the user books transport that triggers cancelation due to this tolerance being 

exceeded, and they had also booked a pre-paid/advance purchase penalty hotel or car booking, 

that penalty will likely still apply. 

• When booking a service that is either instant purchase or non-refundable, services will be canceled, 

and penalties may be applied. 

• Following the cancelation of the trip, the traveler and the arranger (if applicable) will receive separate 

emails which include: 

– Booking confirmation 

– Cancelation email 

NOTE: Void will still be processed if activated. 

WHAT’S NEXT? 

Further improvements are expected in a future release on the following: 

• User messaging to improve the understand of the user is currently being investigated, and the user 

flow will be improved as a consequence of these findings. 

• User email flow is expected in a future version of Neo. 
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SCOPE 

Limitations 

• The tolerance will be applicable during the initial booking. 

• Cancelations must be activated and supported in Admin Suite. 

• This is applicable for any supplier, and any fares and rate types (non-refundable with or without 

penalties, low-cost carriers, instant purchase carriers…). If a user books from a low cost or instant 

purchase carrier, even if the feature is activated, it may be too late, and the payment may be 

processed. 

OUT OF SCOPE 

If an existing booking is modified, the tolerance will not be applied.  
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[CAR] NEW COMMENT FIELD 

MADE FOR…? Traveler | Arranger  

ACTIVATION  Automatic 

COUNTRY All – Amadeus GDS only 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

Users will now be able to inform car rental agencies about a particular request, such as a second driver or 

specific car transmission, a new feature will allow users to specify their requests in a comment field. Information 

in this field will then be transmitted to car rental agencies at the time of booking. 

SCOPE 

This feature is supported for Amadeus in the Neo 24.3 release. 
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[RAIL] SILVERRAIL FOR THE US MARKET: NEW API FOR AMTRAK 

MADE FOR…? Traveler | Arranger  

ACTIVATION  Automatic 

COUNTRY US 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

Neo will implement a new Amtrak API, which is provided through connecting with SilverRail. This migration took 

place on 26 June 2024. 

The following fare offers will now become available in Neo: 

• Flexible: these fares are refundable and modifiable free of charge 

• Value and Sales: Fares are refundable with an additional charge. It is not possible to modify the journey. 

Users must now also provide their date of birth.  It will also be necessary for users to agree to Amtrak’s terms 

and conditions by ticking a checkbox which appears on the user interface during the booking flow:  

 

  

 

The text for the terms and conditions can be found by clicking here. 

 

IMPORTANT: The change from the previous API does not require any modification or change on 

behalf of the customer since all changes are implemented by Amtrak behind the scenes. 

https://www.amtrak.com/services/contentService.ibcontentpopup.terms-and-conditions.html
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[RAIL] TRAINLINE: PARTIAL CANCELATION ERROR MESSAGE 

MADE FOR…? Traveler | Arranger  

ACTIVATION  Automatic 

COUNTRY UK 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

As part of implementing the new Trainline API and the RDG accreditation, Neo has improved the message 

displayed to users during a partial cancelation by displaying the message if part of the trip has not been 

canceled. 

If a traveler cancels a Trainline ticket and not all legs have been successfully canceled, users will now see the 

following error message: 

“Your cancelation has been partially made according to the travel policy of the fare(s) booked.  To see 

if your tickets that have not been refunded, please logout and then login again.” 

SCOPE 

This message will be displayed when travelers cancel a Trainline trip, and when at least one of the legs of this 

trip is not refundable nor able to be canceled. 

 

 

  



 

This document contains unpublished, confidential, and proprietary information of American Express 

Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be 

made without the express written consent of Amex GBT. © 2024 GBT Travel Services UK Limited. 

 

P.9 

 

 

[HOTEL] IMPROVEMENTS FOR THE USER INTERFACE 

MADE FOR…? Traveler | Arranger  

ACTIVATION  Automatic 

COUNTRY All 

AVAILABLE ON...? Desktop | Mobile (GBT Mobile and Neo Mobile App) 

SYNOPSIS 

Previously when a hotel’s name contained more than a certain number of characters, the name of the hotel 

would not be fully displayed. 

For clarity, users will now be able to see the entire name of the hotel since the number of characters has been 

increased in the field HotelName. 

BEFORE 

 

AFTER 
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NEO EXPENSE 
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[EXPENSE] NO IMPORT OF DUPLICATED AMEX TRANSACTIONS 

MADE FOR…? Accountant 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

The American Express card transactions feed will frequently include duplicates of transactions which causes 

confusion at the time of import. To avoid issues linked to these duplications, the duplicated Amex transactions 

will be ignored and no longer imported.  

This behavior has already been put in place for Mastercard ‘cdf3’ import format and has now been extended to 

American Express card transactions. 

SCOPE 

American Express GL1025 format. 
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[EXPENSE] NEW AUDIT RULE BASED ON CUSTOM FIELD 

MADE FOR…? Accountant 

ACTIVATION REQUIRED?  Yes 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

A new audit rule based on the custom field (closed list type) values has been implemented to provide customers 

with a more complete list of rules to configure. 

When an expense report is submitted with at least one expense line containing a specific value in the custom 

closed list field, configured in the audit rule, the audit rule is triggered, and the expense report is sent to the 

accountant for manual review. 

REMINDER: For this to be configured, the expense report workflow must be set to one of the following: 

▪ Audit, Accounting agreement then supervision 

▪ Supervision then Audit and accounting agreement 
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[EXPENSE] COMPLIANCY WITH ISO 4217 ON CURRENCIES AND DECIMALS 

MADE FOR…? Traveler | Expense Manager 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

The ISO 4217 rule defines the number of decimals authorized per currency. To comply with this rule, from Neo 

24.3 the following currencies will be changed to 0-decimal currencies:  

CFA Franc BCEAO XOF 

Burundi Franc BIF 

CFA Franc BEAC XAF 

Chilean Peso CLP 

Comorian Franc  KMF 

Djibouti Franc DJF 

CFP Franc XPF 

Guinean Franc GNF 

Iceland Krona ISK 

Yen JPY 

Won KRW 

Guarani PYG 

Rwanda Franc RWF 

Uganda Shilling UGX 

Vatu VUV 

Dong V 

ND 

 

Currencies not mentioned in this list will remain as they are at present, i.e. with two decimals. 

 

JPY, KRW and VND currencies are displayed with 0 decimal in Neo. 

 

The TWD currency will be changed from 0 to 2 decimals in order to be compliant with the ISO 

4217 rule. 
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 [USER PROFILE] PROFILE PAGE ENHANCEMENT 

MADE FOR…? Traveler 

ACTIVATION  Automatic 

COUNTRY All 

AVAILABLE ON...? Desktop only 

SYNOPSIS 

In order to improve the accessibility and user experience when updating traveler profiles, this release includes 

the following enhancements to the profile page: 

• Profile Hub: this page displays customer or agency specific content (this is the same content as 
previously displayed in the profile’s General section). Users will now receive information here 
concerning the latest changes made to profile pages:  
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• Personal Information: this section gathers personal details as well as personal contact information: 

 

 
• Mobile devices: here in this section, the list of mobile devices which are currently attached to a 

specific Neo profile account will be displayed. Users will be able to remove devices from this section: 
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The other sections in the user profile will remain available from the new menu until they are completely 

updated in a future Neo release:  

 

 

 

 


