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[AIR | RAIL] ENHANCEMENTS FOR RESULTS PAGE FILTERS

GDS SUPPORTED All

COUNTRY All

ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

Please note this feature was communicated in a previous service pack but delivered with the 23.4 release.

SYNOPSIS

Filters on the transport results page have been enhanced visually and has been made accessible for disabled
users.

This migration will allow further improvements on the page, such as filters and enhancements like the waiting
experience.

BEFORE
/ Editsearch
Search results current search: Paris - All Airports and Railways, Tue, Oct 10 — New York (NY) - All Airports and Railways, Thu, Oct 12
suppliers ~  Price v  AiporUStation ~  Connections v @ CO;emissions In policy only Clear filters
S / Editsearch
Search results curenese vays, Tue, Oct New York (NY s ARG T
Direct X Companies v Price Airport/Station @) €O emissions v Connec tions In policy only Clear filters
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[NEO] NEW TRIP LIST

GDS SUPPORTED All
COUNTRY All
ACTIVATION Automatic
AVAILABLE ON ...? Desktop

SYNOPSIS

The Trip List display in Neo is being enhanced to improve the overall usability of the page and to enable the
page to meet current accessibility standards.

Following this migration, the Trip List has been redesigned and Neo is made more accessible.
Users can see their trip on the Trip List Page, which is available through the menu or via the tile.

BEFORE

HOME APPROVAL ARRANGER TRAVEL NEO ADMIN

My Trips Teavel Policy out of policy Diract access:
Flter | current | | Trpsihavebosked | Al Content Management
All| None Cancel Booking e T \Customization
Browse
Paris Orly 10/10/2023 Trips
0O i © v coseue | DI
Unused fickeis
D e g 1y e e oz eosecn Select traveller
b B€AR, Vernan wrs
0 «e ® 11072023 Mrs Vernen BEAR Mrs Vernon SEAR 72008208 SEAR IMPORT, Veran UAT
rs
u 1171012023
0 = © 11072023 Mirs Vamen BEAR Mrs Varnon SEAR 12900208 P
[
pari de Gaulle 1241012023 g
O ) 2102023 wrs vaman szaR e
can
D = g "o sre veLyon 12102023 — . i
Paris Orly 18/10/2023
0O e B B 18002025 M eonsacur
= Gare De Lyon 26/10/2023
0 = ® ” 2501072023 Wrs Vermon BEAR 195,80 EUR
StCharles 15112023
0O = © ares 151172623 Mirs Verman BEAR Mrs Vernon BEAR T1ap0eUR
16m12023
0 = © 61172025 s vamon BEAR irs varnon sEaR 2s000E0R
Lille Flandres 16/11/2023
0O = | T 1611172023 Mrs vemen BEAR Mrs Veren BEAR &200EUR
R Customization
conce secirg [} ovpicae | o= |
Powsred by TIEQ
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All Trips
elerbear X Dates status Services Clear filters Open trip

Trip name ; ed b

Berlin 4/21/2023 S o €199.86

)

Milan Malpensa 4/7/2023 Sove i trav = — o e

M 7 raveier e b 217.36
Milan Malpensa 4/7/2023 ouT oF POLICY ler be: €17.36
Milan Malpensa 4/7/2023 v s aveler be: trvaier bear @ clctied €17.36
> FU ks © Rejected :
Berlin 2/1/2023 G bea traveler be: Oraft €%11.28
Berlin 12/1/2022 e veler be: © Canceled ©12.14

Trips booked in Neo and (where available) trips booked through the offline request module) will appear in this
new list.

Limitations include the following:

e The link to display unused tickets has been temporarily removed from this view and will be delivered in a
future release (please note unused tickets functionality is available in NORAM region).
e Requests and trips from the old offline module (comprising of former corporate pages) will remain in the

old offline module list which is accessible from a link Display Corporate offline module (old version)
(see below)

All Trips

traveler bear X Dates Status Services Clear filters

Open trip
Berlin 4/21/2023 3 I traveler bear R & Cancsied €199.86
¢ Content management will no longer be available.
¢ The Created by filter will be delivered in a future release.
— Note: this filter allows mainly arrangers to filter trips according to who created the trip.
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[NEO APPROVAL] REDESIGN OF THE APPROVAL/REJECTION MODAL

GDS SUPPORTED All
COUNTRY All
ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Neo Mobile App ONLY

SYNOPSIS

Following the delivery of the new trip list in Neo, approval-related pages have been redesigned.

This includes a wider display and the use of more meaningful colors on decision buttons (red for reject and

green for approve).

Additionally, the comment area has also been made wider.

SCOPE
All current approval functionality is supported, including:

e Supervision fields
e Inventory of associated prices as per configuration
Comment for either approval or rejections

Approval

You can add a comment to your approval by filling the text box

Mrs BEAR Vernon

Travel Reason

This document contains unpublished, confidential, and proprietary information of American Express
Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be
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Approve trip X
Travel Reason '
Comment

“

Type & message in the text box to add a comment to your decision

FARE COMPARISON

Fare comparison information is not available for this trip.

cance'
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[HOTEL] AMENITIES: CHARGING STATION FOR ELECTRIC VEHICLES FOR
BOOKING.COM

HOTEL SOURCE SUPPORTED Booking.com direct link
COUNTRY CH-IT-ES-CZ-HU-PL-NZ-US-CA
ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

Users will be able to see information about the presence of electric car charging stations when they search for
hotels.

This information will also be displayed on the hotel results page and on the hotel overview page.

< Back to search
/ Editsearch
Select hotel Lyon, France - 16 Nov 2023 - 17 Nov 2023 (1 night)
Q. Hotel name v/ Hotel chain Stars v Type v Amenities ~
. = Parcde s x
Property amenities X Cerisale g 6TH ARR. Jardin,
é CITE (! Btanace
INTERNATIONALE 3 e Lyon
192 hotels found © = 4 Q searchhere ToixRousse s A
Breakfast (107) i i
| = A ¢ § D) e ovasesne ? -
\ Ealise da Saiy g‘yw,v ko Bore 3 ' Lyce du Parc Q)
N Wi-Fi (182) k s Y ANNONCIADE 2 %
Campanile Lyon Centr( LES CHARTREUX CoxPoquet@ 3
. i :
951 m from search location Restaurant (54) TsTARR 'y
OUEST DES ]
% . k bEnTes Fiesquedesty, s €182 @
(5 Breakfast option available Parking (118) T Moo vivede Lyon @ ; i
. 5™ on AR LYON,
' ey sadne §  BROTTEAUX
b el BE
Electric car charging station (37) 'PIERRE SCIZE =0 e 4 & wourene BROTTEAUX @Bt
. s samp; €164 o [h § SAXE ROOSEVELT VAUBAN
e B z e Vauban .
s owes [ el o £
Arply MAM - Musée ¢ €182 @ | e S £
’ Arts de la Mavinnnane i ass e 2
SGON Hovte 0 €300 @ = iou B i Latoyetie G Latayotte

< Backto hotel list

Campanile Lyon Centre - Berges Du Rhone 16 nov 2023 17 nov 2023 (1 night)

Overview  Amenitie Roor

Campanile Lyon Centre - Berges Du Rhéne ***
46, rue Mortier - 951 m from search location

Campanile
Check-in: from 14:30 - Check-out: before 12:00 More details

et
Q Paid by company
° This hotel accepts the virtual payment, Your company is using this payment method.

Amenities

2 WiFi [B] Parking [l Etectric car charging station ®  Accessivility

[J  Meeting rooms
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[CHECK-OUT] HOTEL RATE DETAILS

HOTEL SOURCE SUPPORTE Al

COUNTRY All

ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

The upgrade of the checkout process in Neo is an ongoing project. In this release, we have simplified the
presentation and review of hotel rate terms and conditions. See below:

BEFORE

Rate details X

Room Mate Waldorf (2 nights) €475.38

« Taxes and fees
SERVICECHARGE Resort fee: €45.52 (excluded per night)
VAT Tax: €58.38 (excluded per night)

« Cancellation Policy
You may cancel free of charge until 2 days before arrival. You will be charged
the cost of the first night if you cancel in the 2 days before arrival

« Payment policy
Guarantee supported cards:
Carte Blanche
Visa
Diners Club
MasterCard (virtual credit card)
American Express (virtual credit card)
American Express
Maestro
UnionPay credit card
Discover
Euro/Mastercard
<8
Visa (virtual credit card)

« Other rules information
Guests are required to show a photo identification and credit card upon
check-in. Please note that all Special Requests are subject to availability and
additional charges may apply. In response to Coronavirus (COVID-19), additional
safety and sanitation measures are in effect at this property. Guests under the
age of 18 can only check in with a parent or official guardian. Please inform
Waldorf Towers South Beach in advance of your expected arrival time. You can
use the Special Requests box when booking, or contact the property directly
with the contact details provided in your confirmation. A damage deposit of USD
100 is required on arrival. This will be collected by credit card. You should
be reimbursed within 14 days of check-out. Your deposit will be refunded in
full via credit card, subject to an inspection of the property. Please note
that deliveries are accepted 1 week prior to guest’s arrival. The hotel will

[J I have read and accept above conditions and terms.
This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.9
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This new display is a more concise summary and follows accessibility standards. Please note that the full rate
conditions will remain available through the Rate Details link. By clicking on the Next button, the end user
accepts the rate conditions.

AFTER

SMP Hotel

Checkout: Hotel *

E=1 Hotel

m Hotel Elixir €216.00

CANCELLATION POLICY

o r'?e ce!'jcella'_nor.
Cancellations or changes mate after 12:00 an November 04, 2029 are subject o .a 100% roam and tax penalty.
Rate details
By cheking “Mext®, | accept the rate conditions ﬂ
AFTER
Hotel source different from SMP Hotel
Checkout: Hotel X
E=1 Hotel

! Hotel Le Compostelle Le Marais €176.88
Mon, 6 Nov - Tue, 7 Nov (1 night) total price

CANCELLATION POLICY

CXL WITHIN 48 HRS-FEE 1 NIGHT-EXCL TAX-FEES-CXL-MODIFY 48HRS PRIOR ARRIVAL DATE-1NT CHG FOR NS OR LATE CXL CXL after 0:00 04-Nov-2023 1 day(s) will be charged.

Rate details

By clicking "Next", | accept the rate conditions m

This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.10
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[NDC] INFORMATION ON SPECIFIC AFTER SALES CONDITIONS AND WHEN
MODIFICATION IS NOT ALLOWED

SCOPE Only applicable to clients with NDC content enabled
ACTIVATION Automatic
AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

In recent Neo service pack releases (SP2 and SP3 Neo 23.3), Neo introduced a feature helping users
understand their ability to perform certain after-sales operations (e.g., ticket cancelation or modification)
related to NDC fares. This information is provided to users during the search, booking process and post-
booking. A new link View specific aftersales conditions is displayed next to NDC fares.

These features underline the fact that NDC fares often restrict the user’s ability to make online after-sales
changes, (e.g., ticket cancellation or modification). They also provide further guidance helping users to
understand what is feasible online, or when they require them to contact to their travel agency.

Trip itinerary weo, vev 22 -1

E

es with some online after-sales conditions.

After booking, you will need to contact the agency directly for any modifications that

cannot be processed online.

Booking changes. x

® Fight @m=D we

Booking cancellation v v
iy 825 AM (LGA) 11:36 AM (DFW) h11m

Ticket exchange v X

Refunds v X

v, 10:24 AM (DPW) 300 PM (1GA) 3h36m

Close

Specific after-sales conditions X

As NDC fares modifications cannot be done online, the user is immediately informed by clicking on the
modify button.

The display will instruct the user to contact their travel agency for modification of certain bookings.

No modification allowed at this stage X

Air France or the reservation system do not permit the modification of your flight service after booking.

In order to modify your flight service, you need to contact the carrier and make the necessary changes on its website or contact your travel agency. Your
confirmation number is N54RT]

American Express GET

18 rue des Deux Gares, 92500, Rueil Malmaison, France

Phone:+33 157329834

E-mail: fr.biztravel@amexgbt.com

Opening hours: 08:00 - 18:00 (Monday - Friday)

Close
This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL
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[RAIL] EXCHANGE WHEN ALLOWED AFTER DEPARTURE

RAIL SUPPORTED SNCF
COUNTRY FR
ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Neo Mobile App only

SYNOPSIS

When on a trip, users are not able to make exchanges online and are obliged to call the travel agency.

Neo will now allow the traveler to exchange the inbound ticket when the outbound one has been traveled for
specific rail providers.

SCOPE

The exchange after departure only applies to the following suppliers:

e SNCF
This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.12
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[EXCHANGE] STREAMLINING OF THE EXCHANGE FLOW

SOURCES SUPPORTED Amadeus — Sabre - SNCF

COUNTRY US-FR-DE-BE—-NL-DK-NO-CH-SE-ES-FI
—-CZ-HU-PL-AU

ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

For SNCF, travelers will now have the ability to see the actual price of each leg of their journey on the timeline
display.

Additionally, the Neo exchange process has been streamlined for both air and rail. As a result, it is no longer
necessary to confirm outbound transport service when modifying inbound transport service. Users are also
brought directly to the selection of inbound transport service based on their new requirements.

FLIGHT
Modifier et X Fight modification
X
= .
v
Outbound leg
Is automatically » I n o
selected p e
- * i -
This document contains unpublished, confidential, and proprietary information of American Express M GLOBAL P13
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SNCF (French rail)

G %
Modifier
i Oupliquer o =3 s “
5 Partager le voyage
+#, Recommandé
| o co.siour |
@ 12:18 1525 3h7m Prem's 50¢ (R
Outbound leg I
Is automatically
1418 17:26 3h8m Prem 50¢
selected &= v = ‘ =3
@ 1226 16:12 3hd6m Prem's 50¢

SCOPE
The price for each leg of a journey display (outbound and inbound) has been made available for:

e SNCF

For air services, the current price allocation on the display of 50% on outbound and 50% on inbound will
continue to exist until CRS supports the prices for different legs of a journey.

The exchange streamlined process applies to both air and rail transportation.

This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.14
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[EXCHANGE] DISPLAY OF REASONS WHY EXCHANGE IS NOT ALLOWED

SOURCES SUPPORTED Amadeus — Sabre - SNCF

COUNTRY US-FR-DE-BE—-NL-DK-NO-CH-SE-ES-FI
—-CZ-HU-PL-AU

ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

At present, since the Modify button is always displayed, the user modifying a trip needs to know the reason
why the exchange is not allowed for a ticketed service.

A pop-up will be displayed when an exchange is not allowed with a reason and the contact information of the
travel agency.

The cases covered by this feature include:

e When a trip is multi-city
Exchange not allowed at this stage X

You cannot exchange this 'ticket' as your trip is ‘Multi City".
In order to exchange this 'ticket’, you need to contact your travel agency.
American Express Global Business Travel

18 rue des Deux Gares
92500 Rueil Malmaison

Phone : +331573298 34

Email: fr.biztravel@amexgbt.com

Close

e When the airline doesn’t allow an exchange

Exchange not allowed at this stage X

Easyjet or TravelFusion do not permit the exchange of your ticket online

In order to exchange your ticket, you need to contact the carrier directly and make
the modification on their Website directly. Your confirmation number is
'5548AER14236C"

American Express Global Business Travel

18 rue des Deux Gares

92500 Rueil Malmaison

Phone:+33157329834
Email: fr.biztravel@amexgbt.com

Close
This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.15
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e When an exchange has previously
been requested

Exchange not allowed at this stage

You cannot exchange your ticket online as your travel agency is still processing the

exchange you requested earlier.

In arder to exchange your ticket, you need to contact your travel agency:

American Express Global Business Travel
18 rue des Deux Gares
92500 Rueil Malmaison

Phone :+33 1573298 34

Close

The following cases will have the standard message displayed:

e Transportation has been ticketed as “pay as you fly”

e The service which is being exchanged has already been checked-in
e The service being modified has already been flown

NOTE: In future releases of Neo, these scenarios will have additional dedicated messaged assigned to them.
Neo is also working on the ability to exchange after departure for Amadeus and Sabre.

SCOPE

The situations will only occur if the exchange is activated and if the user tries to modify an air or rail booking

that has already been ticketed.

This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL
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[PASSENGER RIGHTS REGULATION (PRR)] UPDATES FOR DEUTSCHE BAHN

RAIL SUPPORTED Deutsche Bahn

COUNTRY DE

ACTIVATION Automatic

AVAILABLE ON ...? Desktop | Mobile (GBT Mobile and Neo Mobile App)

SYNOPSIS

New regulations from the EU Council - UE Regulation 2021/782 have been applicable since 7 June 2023 for
all EU rail carriers. Further details can be found by clicking on this link.

The goal of this reform is to safeguard the rights of rail passengers and improve the quality and effectiveness
of rail passenger services. This will help increase the share of rail transport relative to other means of
transportation.

The main areas of this regulation include:

A new notion of ‘through-ticket’ (in French, billets directs) has been introduced, representing the unique
transport contract for successive railway services operated by the same or several railways. The objective
is to identify which carrier, and for which part of the travel segment in the journey it is accountable for.
Travel information which is affected includes users’ rights, compensation, lost luggage process and
accessibility.

DEUTSCHE-BAHN

At the time Neo made the necessary enhancements, the Deutsche Bahn integration was not providing all
needed information. Neo therefore invites users to get this information for the Passenger Rights directly from
the Deutsch Bahn website as follows:

e Passenger rights at Deutsche Bahn: your rights as a passenger
e Deutsche Bahn AG’s conditions of carriage

The URLs will be displayed in Neo under View fare details which is situated under the tab Fare details
where users can verify fare conditions.

This information will be available prior to the booking and remain available after the booking.

SCOPE
This is for the Deutsche Bahn direct link only.

IMPORTANT: URLs will be personalized for the following user languages:

e German

e English

This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.17
Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be BXERE=s %gg"}\éf_ss

made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.


https://transport.ec.europa.eu/transport-themes/passenger-rights/rail_en
https://int.bahn.de/en/booking-information/passenger-rights
https://int.bahn.de/en/gtc

AMEX GBT

Neo

NEO MOBILE

LOBAL
USINESS
RAVEL

This document contains unpublished, confidential, and proprietary information of American Express . G
Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be EXEREss .?
made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.




AMEX GBT

Neo

[MOBILE] MAINTENANCE NOTIFICATION

ACTIVATION Automatic

AVAILABLE ON ...? Neo Mobile App only

SYNOPSIS

Periodically, the Neo mobile app is unavailable due to scheduled maintenance for new releases. This
enhancement creates an in-app notification that informs the user of upcoming maintenance.

The new notification will be displayed 3 days before the scheduled maintenance.

The notification will include a message which informs users of the date of the upcoming maintenance as well
as a checkbox which allows users to not see the notification again until the next release.

Maintenance scheduled

The Service will be unavailable due to a
maintenance on:

Saturday, July 21st from 07:00 am to 10:00 am
UTEC:

To translate UTC time for other time zones, a
time converter is available at: http://
www.convertworld.com/en/time_zone

We appreciate your patience during this
period.

We apologize for any inconvenience to you
and your business

Don't remind me again

OK
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[ACCOUNTING LIST] APPROVAL DATE COLUMN AND APPROVAL STATUS FILTER

MADE FOR...?

ACTIVATION

SYNOPSIS

Accountant

Automatic

The Accounting Management list screen has been enhanced to make it easier to manage and audit the list of
expense reports. Users can now filter by date and approval status. Also, a new column has been added which
displays the approval date.

The Approval Date column can be sorted according to most the most recent date to the latest, and this is
displayed when there is at least one approval date in the list. Additionally, the added filter enables to select
one or multiple approval statuses (approved, requested, draft...), to filter out of the list and display only the
reports with the selected status.

Company v/

182915

182040
dctot

181976

3 Expense reports

182057
etober 2

Accounting management

Approval status v

Approval status X

_| Approved (19)
Requested (9)

Draft (1)

British Traveller

e v

N POLICY

N POLICY

N POLICY

N POLICY

Amount

14.00GBP
17.68 GBP

30.00 GBP

88.41 GBP

215.72GBP

APPROVED

APPROVED

APPROVED

REQUESTED

Pending

Approval date

28/06/2023

30/08/2023

30/08/2023

Open report

Approved
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[EXPENSE] NEW PENDING EXPENSES PAGE

MADE FOR...?

ACTIVATION
AVAILABLE ON ...?

SYNOPSIS

The "Pending Expenses" page has been enhanced to make it easier for users to find, manage and create

Traveler
Automatic

Desktop ONLY

expenses. This list is accessible from the homepage via the tile Pending expenses, or from the Expense top

navigation menu.

Users will find here the following expenses:

¢ Rejected expenses.
e Imported from credit card statements.
[ ]

The list includes:

o Filters to easily navigate through the table.

Expenses created on the Neo mobile app.
e Drafts created on this same page.

e An anomalies column which indicates when an expense is complete or has missing details.

From here, users can create a new expense or move the existing ones to an expense report.

Pending expenses

29 expenses

Pending expense:
Expense type Location

Expense Reports

xpense type
Expense Templates

@ Rejected

% Centrally settled

ount

atus

Billng Inbox B Bar/Mini bar yon 19/09/2023 5.00 EUR © complete ]
i = Accommodation Room ranc 15/09/2023 6.00 EUR o ':“”’”‘f ]
P Breakfast arls 14/09/2023 5.00 EUR © Complete ®
P Breakfast 14/09/2023 0,00 USD W incoroi ) ]
E=1 Accommodation Room 13/09/2023 0.00 USD @, iicmets : ]
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[EXPORT FILES] TRANSACTION ID FROM AMERICAN EXPRESS CREDIT CARD
TRANSACTIONS

MADE FOR...? Accountant

ACTIVATION Automatic

SYNOPSIS

Currently, the transaction ID is not imported for American Express credit card transactions. As a result, this
information was not contained in the export files. However, this information is needed by clients for
reconciliation.

From this version of Neo, the transaction ID for American Express credit card transactions will now be
available in the CSV and XML export files in the External transaction ID column or element.

SCOPE

This concerns the Amex GL1025 format of credit card imports.
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[GUEST MANAGEMENT] NEW Ul FOR THE CREATION OF GUEST PROFILES

ACTIVATION Automatic

AVAILABLE ON ...? Desktop ONLY

SYNOPSIS

The user interface for creating guest profiles has been enhanced. Travel arrangers with guest management

rights will see this new, improved screen when creating new guest user profiles.

< Back to home page

Create guest profile

o The guest profile will be active until 2 November 2023.

Title v

Last name*
Doe

First name*
John

Ernail address*
john.doe@acme.com

Language

English (United Kingdom)

Gender

Cancel Create profile

#indicates & required field

The form will contain the same fields as before (including the Traveler Category and User’s Group fields

whose display depends on the configuration). In addition:

¢ AlLanguage field has been added, allowing guests to receive email communications sent by Neo in a

language other than the default language which is set for the guest company.
¢ Instead of the time period for which the guest user will be active, the actual expiration date will be

provided, simplifying the use of this field.
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The list of possible actions will still be displayed once the guest profile has been created, with an updated
look.

< Back to home page

Create guest profile

v

The guest profile has been successfully created.

It will be active until January 2, 2024.

You can now :

Create a trip for GUEST BEARGUEST >

Edit GUEST BEARGUEST profile >
This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL P.26
Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be EXEREsE %gg";éf_ss

made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.



AMEX GBT

Neo

[PROFILE AND GUEST MANAGERS] RESTRICTIONS ON USERNAMES FOR GUEST
PROFILES

ACTIVATION Automatic

SYNOPSIS

For customers who have activated Neo guest profiles management feature, guest profiles are usually created
directly in Neo by users with guest rights.

This signifies that the username for those profiles is automatically assigned by Neo, as a number prefixed by
"GUEST-".

To avoid errors caused by administrators mistakenly changing usernames of guest profiles, the following will
now apply:

e Guest user profiles will have the Neo Username field set as read-only in Admin Suite

Personal Information

ﬁ

Mr v

Test

Guest

Male v

test.guest@test.com

Name | (TR AT

e Passwomt I

j
B (3]
THIHE

[..]

Classifications

[Vl This profile is a guest profile
[ |[Default value] ; 9

D
e
sovo i ewtom_J| —sove | cancol _

ELE
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The “Guest-" prefix in Neo usernames will be reserved for profiles which are declared as guests.

"GUEST-" syntax in username is reserved for guest profiles created by Guest Managers

3

Unique Identifiers

Profile identifier for the company
s e Profile Application managing this profile

5. - fiE Profile identifier for the Profile Application managing this profile
Global Unique Identifier

Employee #

GDS Profile 1D #

Personal Information

#

BEAR |

Vernon |

Middle Name

S = vernon.bear@acme.com |

Neo User Name I GUEST-123456 |

Neo Password

138

-

This document contains unpublished, confidential, and proprietary information of American Express SRS GLOBAL p.28
Global Business Travel (Amex GBT). No disclosure or use of any portion of these materials may be EXEREsE .?.gg",héf_ss

made without the express written consent of Amex GBT. © 2023 GBT Travel Services UK Limited.



