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[AIR] AMADEUS SEAT MAP ENHANCEMENTS

GDS IMPACTED Amadeus

COUNTRY BE-NL-DK-SE-NO-FI-FR-DE-CH
-ES

TIER All

ACTIVATION Automatic

STATUS Launched / Included with 20.1 release

SYNOPSIS

The seat map display has ewolved, and cabin classes and seat statuses are now displayed.
Additional information for seats will be provided on the seat map, including:

Available seats

Taken seats

Premium seats (i.e. those with attached conditions, such as frequent flyer status).

= Paid seats
Paris > Detroit Detroit > Los Angeles Intl Los Angeles Intl > Paris
Flight info Plane level
AF 65 30/01/2020 Airbus A380 Economy ® Main deck O Upper deck
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< >
Caption
. Open Premium . Chargeable . Selected Occupied or Blocked : Wing

. Restricted (subject to certain conditions)

SCOPE

= Amadeus

This document contains unpublished confidential and proprietary information of American Express GlobalBusiness Travel (GBT).
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[HOTEL] AUTOMATED HOTEL PRICING

SMP, Galileo, Sabre, Booking.com and
HCorpo (HotelHub 20.1 SP1)

COUNTRY All

GDS IMPACTED

TIER All

ACTIVATION Automatic

STATUS Launched/ Included with 20.1 release

SYNOPSIS
The availability of hotels as well as the prices of hotel results will be automatically priced for some hotel suppliers.

This automated pricing takes effectwhen pages or the sorting order is changed and when hotel filters are used
duringasearch.

A pagination of 12 hotels per page has also been introduced on the user interface.

Note: Depending on your configuration, itis possible thatless than 12 hotels per page are automatically priced.

®

idreor o et
' v e ¥ 4 Wpeny
"o W oy '

SCOPE

Hotel searches made with the following suppliers for Desktop and Mobile: SMP, Galileo, Sabre, Booking.com
and HCorpo (HotelHub 20.1 SP1).

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 5 0f 38
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[HOTEL] FILTER BY HOTEL CHAIN NAMES

GDS IMPACTED All
COUNTRY All
TIER All
ACTIVATION Automatic

STATUS Launched / Included with 20.1 release

SYNOPSIS

The search flow for hotels has beenimproved by giving users the possibility to filter hotel results using the names of
hotel chains.

If a specific hotel does not belong to a hotel group or chain, orifitis notidentified by Neo, itis shown as "Other or
Independent" inthe filter.

Hotel Results
&1 Night, February 05 — February 06 Edit search

Search near Paris Charles de Gaulle - Hotel Name v Hyatt Regency 45 Amenities v Type v Show unavailable hotels (0)

Hotel Groups and Chains

60 recommended hotels based on your company’s preferences, travel policy and search ¢ - Sort by: Recommendation -
L] Ibis Styles

|| Kyriad

|# Mercure

[ Novotel

[ Novotel Suite

[ Oceania

NBTaTEL, [C] other or Independant
|| Premiére Classe
PUBLIC PUBLIC - PUBLIC
Mercure Paris Cdg €139 Novotel Paris Charles € B:Residhome - 02 Residhome Roissy €96
Airport & Co... Per night De Gaull... Per . ght Park Per night

1.6km (Estimated distance) 0.92km (Estimated distance] 3.7km (Estimated distance)] 3.7km (Estimated distance)

SCOPE
= Hotel singlesearch
= Door-to-door searches

= Desktop and Mabile

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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[HOTEL] NEW SEARCH BY HOTEL NAME

Automatic
Launched / Included with 20.1 release

SYNOPSIS
The hotel search form has been simplified to make it easier for travelers to search for a hotel.

There is now only one search field displayed. This “Destination” search field allows the traveler to enter an
address, company site, or a hotel name.

Before... After...

- )
Where do you need accommodation? Where do you need accommodation?

TO ADDRESS
DESTINATION
\ Meeting address, company site, hotel name
Please enter your destination
HOTEL NAME/CHAIN (Optional)
‘ When?
CHECK-IN
When? Wed 13 Nov 2019 -
CHECK-IN CHECK-OUT
Thu 17 Oct 2019 - Wed 20 Nov 2019 -

CHECK-OUT

Fri 18 Oct 2019 -

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 7 of 38
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If the user searches for a hotel by name, the hotel with this name will always appear at the top of the results
list. This allows the user to easily find the hotel of their choice by name.

Hotel RESUIES ¢ ige 18 Novamber — 19 Novambar x

—— e ST AR
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n ‘ w e
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» ot '
—— . Mooty L 2
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- S .

. Clamart )
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=

Forsers we |+

2 €2 €149 il Lie €151 A  f
Moulinesux - Gle e e e SPcw

Résultats d'Hotels
1 Nuit, 01 février — 02 février Modifier la recherche
A proximité de Hétel Rivoli, Rue des Mauvais Garcons, Paris, France - Etoiles v Nom de I'hétel v Chain v Services v Type v
Trier par Recommandation -

60 properties found @

© The establishment "Hatel Rivoli, Rue des Mauvais Gargons, Paris, France” has not been found for any of the following reasons:
« This property is not part of your company’s hotel program
« This property is sold out on our site for your dates
« No accomodation matched the requested establishment

PUBLIC PUBLIC PUBLIC PUBLIC
Grand Hotel Du Loiret 117¢€ Hoétel De Nice 120 € France Louvre 125¢€ Hétel Le Compostelle 97¢€
r nuit ar nuit

Par nuit Pa

<m (Distance Estimée)

If the traveler searches for a hotel by name and the hotel is not found, a new message will display providing
information on why the hotel could not be displayed.

SCOPE
Hotel searches in Neo Desktop and Mobile.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
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[HOTEL] COMPANY SITES ON THE HOTEL MAP

Automatic
Launched / Included with 20.1 release

SYNOPSIS

Company sites are now displayed on the hotel map. This enhancement makes it easier for travelers to
determine the proximity of their company locations to the hotels that are returned in the display.

As aresult, assessment of the location of the proposed hotel in relation to their company site is enhanced.

Note: The hotel map will only display those company sites that have been defined in the Admin part using the
proper geocodes.
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= Hotel Searches
= Hotel alternatives followinga door-to-door search

= Desktop and Mabile

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
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[HOTEL] ADDITIONAL INFORMATION IN HOTEL FILTERS

GDS IMPACTED All
COUNTRY All
TIER All

ACTIVATION Automatic

STATUS Launched / Included with 20.1 release

SYNOPSIS

In an effort to improve the search flow for hotels, additional information will be provided in the filters for hotel
searches.

This information now includes:

= The number of remaining hotels which match the related options indicated in the filter

=  Total number of hotel results which match all filters

<

Hotel v Amenities v Type

Hotel Amenities

M wifi

o4 Dar.\'ing

L4 Accessibility
Meeting Rooms (32)
Fitness Equipment (O

Swimming Pool (24)

Restaurant (S

Room Service (46)

SCOPE

= Hotel searches

= Desktop and Mobile

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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[HOTEL] FURTHER ENHANCEMENTS FOR HOTELS

Automatic
Launched / Included with 20.1 release

SYNOPSIS

In an effort to continue improving the search flow for hotels, the user will now be introduced to a pagination of
12 hotels per page.

This development is the first of a series, which has for objective to increase the display of the number of hotels
in the results page, and also to automatically price them.

Also, for 20.1, for the suppliers which are included in the scope (see Scope section below), when the user
changes page, or uses a filter, the hotels will automatically be priced. This awids using the

Check Vacancy button.

60 properties found (T S by Recommendation ~

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 11 0f 38
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SCOPE

= All hotel sources will benefit from the pagination. However as automated pricing will not be available yet for
Amadeus and HotelHub content, if the Neo site is using one of this content then only the hotels of the first
page will be priced. Hotels on all the other pages will not be priced automatically.

= Desktop and Mobile

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
©2020 GBT Travel Services UK Limited. Page 12 0of 38
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[OFFLINE] ENHANCED OFFLINE ACCESSIBILITY ON FORMS

GDS IMPACTED N/A

COUNTRY All (as soon as offline module is enabled)
TIER All

ACTIVATION Automatic

Launched / Included with 20.1 release

SYNOPSIS

To ensure that Neo is adapted to visually-impaired users, each input field (txt, date, dropdown, checkbox, etc.)
has been correctly labeled.

With this new labeling the user can be ensured that their screen reading device or software is able to navigate
the application efficiently.

SCOPE

= Offline travel request creation and submission forms
= Offline request list

= Offline request proposals

= Offline request proposal selection step

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 13 of 38
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[PROFILE] MANDATORY INFORMATION IN USER PROFILE

GDS IMPACTED All
COUNTRY All
TIER All
ACTIVATION On request

STATUS Launched / Included with 20.1 release

SYNOPSIS

Travelers will now be prevented from completing their booking if all mandatory profile fields, such as Date of
Birth and Gender, are not completed. If a traveler has not provided all of the required information, they will be

prompted to do so on the Trip Itinerary page. This change will ensure that the traveler provides all required
information before the booking can be completed.

User profile
Please fill in the mandatory information below (indicated by the red star). This information allows the travel agency to
provide the best services available.

* Title:

* Last Name:
* First Name:
* Gender:

* Birth Date:

rance

Citizenship:
. Start typing a value to select from the list.

Place of birth:

Native country:

Note: The information fields under General in the user profile are taken into account. Information fields under
"Preferences" are out of scope.

By default, Date of Birth and Gender as well as Title, Last name and First Name are set up as mandatory. If
other profile fields need to be set up as mandatory, please contact your GBT Account Manager.

SCOPE
= Single-searches

= Door-to-door searches
Out of scope: Booking manual search

This document contains unpublished confidential and proprietary information of American Express GlobalBusiness Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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[PROFILE] PAYMENT CARDS: NUMBER NOT ALLOWED IN "HOLDER NAME" FIELD

Automatic
Launched / Included with 20.1 release

SYNOPSIS

Trawvelers will no longer be able to enter numbers in “Holder’s full name” field when they are adding or updating
Credit Card information in the Profile.

If a user does try to add numbers to that field they will not be able to save those changes.

This enhancement will help to ensure that the credit card information is saved and transmitted correctly to
awid any processing issues.

Editing 4970****¥**5492

*  Credit Card type: Visa
* Number: 4OTQ*k*FHFRX540D

® Private, this is my own card P cards
*  Origin:

-/ Corporate, card provided by my company

Month Year

* Expiration date: November ¥ | 2019

* Holder's full name, as written on the card: | A Neo Mobil
ctivate Neo Mobile

! for air services

™ for train services
Set as default credit card:

L for hotel services Android - UHAPPY UP520

& for car services

vop odcaions [l ol

ogon date: 04/10/2019 10:51:18

Fo(zvered by ~neo

SCOPE
Applicable to payment cards in the user's profile.

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 15 of 38
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[RAIL] SNCF DIGIPASS

GDS IMPACTED Amadeus PAO SNCF direct link
COUNTRY France
TIER All

Automatic from February 11st when SNCF
launches the feature.

ACTIVATION

STATUS Launched/ Included with 20.1 release

SYNOPSIS

From November 2019, SNCF launch the Digipass. With this development, travelers who have a
loyalty card do not need to print their e- billet. This possibility is now extended to clients who have a
subscription card.

The SNCF subscription card included within the Neo online profile will be transmitted from Neo to SNCF.

This improvement allows the traveller not to print his e-billet anymore from February 11st when this feature is
in place at SNCF too.

The improvement has already been prepared proactively on Neo’s side.

SCOPE
PAO SNCF Direct Link.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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[SEARCH_FORM] UI IMPROVEMENTS

Automatic
Launched / Included with 20.1 release

SYNOPSIS

When the user opens the search form, and no information has yet been filled-in, a warning message will no
longer be automatically displayed.

Now, when information is erased or is invalid (e.g. when the user enters a city which does not exist), a
warning message in red appears.

Flight/Train

Where are you travelling to?

© sunsro © ovesny | st e Icons have also been added in the field for
"date" as well as the field for "hour".

e ” o ¥ Duplicate

When?

When? OUTBOUND

oureouNe Wed 04 Dec 2019 m | 1000 o
| Wed 04 Dec 2019 & 1000 ®
|

RETURN RETURN

Wed 04 =] ® 019 ﬁ ®
|
|

More opti

@ Leam More About Search

= |nitial search form
=  Add senice searchform

= Edit searchform

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
are trademarks of American Express and are used under limited license. Page 17 of 38
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[SUPPLIER PROGRAM] “PREFERRED SUPPLIER” NOW CALLED “PREFERRED
PARTNER”

GDS IMPACTED All
COUNTRY All
T All
ACTIVATION Automatic

STATUS Launched/ Included with 20.1 release

SYNOPSIS

The term "preferred supplier' has beenreplaced by "preferred partner” throughout the Neo travel module and
within Admin part. The term "partner”is already widely used throughoutthe travel industry, and may promote a
more positive image than the term "supplier".

This newwording is visible inthe tooltipdisplayedwhen the user
hovers over the preference icons (hearts).

Preferred partner

This partner is recommended by your company
travel policy.
. Vs

SCOPE
Applicable to desktop, when the preference icons appear in Neo (flights, trains, car rentals and now hotels).

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
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[TRAVEL POLICY] REASONS FOR COMPLIANCE FOR GROUND TRANSPORT AND
HOTEL “NOT ALLOWED”

GDS IMPACTED All
COUNTRY All
TIER All

Automatic for generic message, on request
for specific content displayed in compliancy
badge for ground transportation. Automatic
for hotels not allowed if a specific hotel policy
hides hotels; on request for clients who
would like to have hotels hidden.

STATUS Launched / Included with 20.1 release

ACTIVATION

SYNOPSIS

Continuing with developments made in 19.4 for hotel and car rental, a new badge "Not Allowed" appears on hotels
which are identified as establishments not covered by company travel policies.

Behind this badge, a tooltip is also displayed when the user hovers over this badge. The tooltip includes
information on why or why not a resultis compliant according to company policy.

@ Taxi o I8

ACME SIMULATOR PICK UP 8.2km 2m 1.07 kg

11 Chemin de Bretagne, 92130 (ssy-les-Moulineaux, France e
s30PM . OPTIONS
@ Add

ACME SIMULATOR DROP OFF 2 Addi
1 Rue de Rivoll, 75004 Paris, France

DESCRIPTION

(taxi)

Compliancy badge for hotels “not allowed”

SCOPE
Search results for ground transportand hotels. Desktop and Maobile.

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
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[TRANSPORT] ENHANCEMENTS FOR THE SEARCH BY SUPPLIER FUNCTION
FEATURE

GDS IMPACTED All
COUNTRY All
TIER All

ACTIVATION Automatic

STATUS Launched/ Included with 20.1 release

SYNOPSIS

When searching for a flight or train, users can now search for a supplier using just a partial match of the
supplier's name. This will make it easier for travelers to search for and find results from the specific suppliers they
are most interested in.

Example: In the example below, when the user enters "Mer" in the text box, the results returned will include
all suppliers containing those three letters.

i [
More options ©
Display only direct options
CLASSES FLEXIBILITY
®) Company recommended ) No advance purchase
Economy No penalty
Eco Premium Refundable only
Business
SUPPLIER
First
‘ Mer | ‘

. o~
. S ;',":nm-u- o
W 5 Sl -

SCOPE
Applicable to the search form for

= Train
= Flight
= Flight/ Train

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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EXPENSE
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[ATTENDEE TRACKING] MINIMUM OF 2 ATTENDEES

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched / Included with 20.1 release

SYNOPSIS
When using an expense type with internal Attendee Tracking, a minimum of 2 attendees is now required in the
expense line.

If the attendees are not present, the expense line is signalled as incomplete.

SCOPE
Neo expense.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
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[EXPENSE LINES] WARNING AND BLOCKING OF DATES IN THE FUTURE

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION On request if Neo Expense enabled
STATUS Launched / Included with 20.1 release

SYNOPSIS

By preventing mistakes which can be made when dates are entered for expense reports, Neo now blocks
expense lines which are dated in the future.

In the admin part of Neo, it is possible to configure if an expense must be blocked or if a warning must be put
for expenses expected at a future date.

FOR EXPENSES EXPECTED IN THE FUTURE, THERE WILL BE 2 AVAILABLE POSSIBILITIES:

Warning: When an expense date exceeds today's date, the user is warned, but the expense can still be
submitted. (Default setting).

Expense Line
7
. Breakfast i (4]
Needed @
Location
Paris (PAR), lle-de-France Region, Frar
You should only preview file from a
Date trustworthly saurce.
Novemb ] .
[}
Amount
2 BF =| 1.13106012 R O
asan For Expen
Tax
Distribution
les
les
et

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any

ofits subsidiaries (American Express). “ American Express Global Business Travel,” “American Express,” and the American Express logo
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Blocking: When an expense date exceeds today's date, the expense lineis considered incomplete and lands
in "Anomalies". This expense report cannot be submitted until it is amended.

Expense Line

(@) oinner Change type 5]
Needed @

You shold only preview file from a
''''''' hiy source

El

EUR | 1GBP= 113106012 EUR @

SCOPE
Neo Ul customers only.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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[EXPENSE] TRIP DISPLAY ENHANCEMENTS

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

STATUS Launched / Included with 20.1 release

SYNOPSIS

To enhance clarity, canceled trips are now displayed with a dedicated color in the calendar. Trips which are
not canceled, continue to be displayed in green.

B December2018(3) # v March2019 < > Today W Month v+

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

24 2 26 27 28 1 3

3 4 5 6 7 ]

3597 — Berlin Tegel 13/03/2019 — Cancelled

Month view: canceled trip

A mention is made for canceled trips within the Expense Line form.

Expense Line

©  some values have been automatically entered. Undo these changes x

@  5213- Brussels Midi 16/09/2019 (canceled) -

§
@ Breakfast Change type

Needed

Location

Brussels (BRU), Brussels Capital, Belgium
~

Following the creation of an expense report, when a PDF is generated, the mention "canceled" has been
added in the case of a cancellation.

SCOPE
Neo expense

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
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[EXCHANGE RATES] INVALID EXCHANGE RATE AS AN ANOMALY

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched / Included with 20.1 release

SYNOPSIS

When exchange rates are dealt with in Neo, the "validation" which is defined by the customer is applied. This
validation renders the line incomplete (if invalid), leaving it to the supenisor or accountant to decide ifit is
allowed or not. In Neo, it is now possible to create an expense line with exchange rates which exceed the limit
which is defined in the admin part of Neo, and which are flagged as anomalies. A new type of error message
is created, pertinent to the amount of the exchange rate.

For draft reports, the invalid exchange rate is presented as an anomaly which prevents submission of an
expense report. Submitted reports may have an invalid exchange rate which appears in the anomaly section,
but this does not prevent the supenisor from approving the expense report. The supenisor may also be
entitled to reject the expense line.

Invalid exchange rate appears in the anomaly section for pending accounting reports. This does not prevent
the accountant from giving accounting agreement. The accountant may give accounting disagreement, and
the accountant can reject the expense line.

Maximum exchange rate is 1.17630252853577 EUR
Expense Line =+

® Lunch Change type Z

Needed

Location

Paris (PAR), lle-de-France Region, France

Date

November 7, 2019 B 1eviisy

Amount

12.00 EUR WGBP:‘ WSE‘EUR (i}

SCOPE
Exchange rates in Neo expense.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
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[RECEIPTS] IMPOSSIBILITY TO REMOVE SUBMITTED RECEIPTS

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched / Included with 20.1 release

SYNOPSIS

In the dematerialization process, when an expense report is submitted, receipts should not be altered by
anyone in order to ensure compliancy.

From 20.1, it has been made so that accountants are not able to remove, add or alter receipts for submitted
expense reports.

SCOPE
Receipts in Neo expense.
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[RECEIPTS] NO FURTHER SUPPORT OF .GIF FORMAT FOR RECEIPTS

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

STATUS Launched / Included with 20.1 release

SYNOPSIS

In the digitization process, receipts in .gif format are not recognized as compliant in some countries. When
Receipts are uploaded in .gif format, they will be automatically rejected. Other formats are still supported
(.jpeg, .png or PDF).

SCOPE
Receipts in Neo expense.
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[LOCATION FIELD] SUPPORT OF LOCATIONS WITH <2000 INHABITANTS FOR
FRANCE AND GERMANY

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched/ Included with 20.1 release

SYNOPSIS

To improve the usage of the location field for Neo expense, the location list is updated by including cities that
have fewer than 2000 inhabitants in both France and Germany.

French and Germany administrative districts are now displayed in the expense lines (i.e. "département” in
France, or "Regierungsbezirk" in Germany).

Location

| abancourt

Abancourt, Seine-Maritime, Normandy, France
| Warfusée-Abancourt, Somme, Hauts-de-France, France
Abancourt, Morth, Hauts-de-France, France

Abancourt, Dise, Hauts-de-France, France

Location fieldin France

Ort

Ramsau bei Berchtesgaden|

Ramsau bei Berchtesgaden, Oberbayern, Bayern, Deutschland

Location field for Germany

SCOPE

= Neo expense

= Desktop and Mobile

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
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[CONSISTENCY CHECK] EXPENSES NOT LINKED TO A TRIP

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION On request if Neo Expense enabled

Launched / Included with 20.1 release

SYNOPSIS

A consistency rule has been developed in the admin part of Neo to ensure that expense lines corresponding
with the expense type configured in the rule in an expense report are linked to a trip.

Note: If the "Consumption Date" is between the "Trip start date" and "Trip end date" inclusively, the expense
is considered as being linked to a trip.

Consistency check results: Mission abroad

© Your report has not been submitted

Blocking Hide Detsils A
o Expense type must be linked to a trip
Ple nake sure the PerDierr nked t

Mission abroad (176909)

i i 1 >

$i4 Per-diems (DE) ‘ Mission abroad 3900 csp ’@
November 27, 2019 - November 28, 2019 (176909)

_di issi >

i @ Per-diems (DE) ‘ Mission abroad 3906er 7
November 28, 2019 - November 28, 2019  (176909)

Collapse all

SCOPE
Applicable to expense types included in the rule for consistency checks.

USE CASE

= Usercreates an expense report with 3lines:
— Line 1: Breakfast - linkedto the trip "Berlin 2018 - 1000001234"
— Line2: Parking-linked tothetrip "Berlin 2018 - 1000001234"
— Line 3: PerDiem - not linked to a specific trip

= Afterclicking on Submit, a blocking consistency rule mentioningline 3is apparent

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
No disclosure or use of any portion of these materials may be made without the express written consent of GBT.
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= The usercan edit the expense lineby changing the date to make itlink to a trip.

= Onceamended, the expenselinecanbe submitted.

American Express Global Business Travel (GBT) is a joint venture thatis not wholly owned by American Express Company or any
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[ACTIVATION] MANAGEMENT OF THE NEO MOBILE TILE DISPLAY

Launched / Included with 20.1 release

SYNOPSIS

It is possible to manage if the Neo mobile tile is displayed on the homepage or not. Configuration on the
display of this tile is done in the admin part of Neo.

VOYAGES D'AFFAIRES HOME TRAVEL APPROVAL @ Mr vernon bear v

q New Trip Pending Requests
=1 VOYAGES D'AFFAIRES
=

Click here to update your List of Trips
profile

no trip requiring your action

e
w1
i
Powered by <neo Privacy statement

SCOPE
Tile for Neo Mobile on the homepage.
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[ACTIVATION] GENERATE QR CODE FROM THE NEO MOBILE TILE ON THE
HOMEPAGE

GDS IMPACTED N/A
COUNTRY All

TIER All
ACTIVATION Automatic

Launched/ Included with 20.1 release

SYNOPSIS
In 20.1, the QR code activation has been made easier to find for users, by generating the QR code directly
from the Neo mobile tile on the homepage.

The Generate new QR Code button is designed to regenerate a code for activation of the application. This
code can be used in case the scan of the first failed, for example.

Activate the app by scanning the QR code

Activation code:
9qh4jxe64i

Client Id:
https://prapi.mykds.com/gbt3

The activation code is valid for the next 2 hours
This activation must be renewed every year.

Access to the QR code from the Neo homepage

SCOPE
Tile for Neo Mobile on the homepage.

This document contains unpublished confidential and proprietary information of American Express Global Business Travel (GBT).
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[MOBILE] RECEIPT DISPLAY UPON LANDING ON THE EXPENSE FORM

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched / Included with 20.1 release

SYNOPSIS
The receipt is now displayed at the top of the expense form.

As aresult, the expense form and its content is made more \isible for the user.

10:21 .

Expense Line

PRULETTE

»
W neBsn

TRBLE 60
§ CONET M1

R ewnce Ducomes N L 700
Do 11100 SR
taeimrnavin ann s

(D VAT on Receipt

® Lunch /

Needed

Location

Paris (PAR), Paris, lle-de-France Region, France

Date

1Bnov.20019 @ 14 00

CaOfuTR 00 by m

SCOPE
Neo Mobile
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[EXPENSE INBOX /MOBILE] INDICATING IF EXPENSE LINES ARE COMPLIANT WITH
COMPANY POLICY

GDS IMPACTED N/A

COUNTRY All

TIER All

ACTIVATION Automatic if Neo Expense enabled

Launched/ Included with 20.1 release

SYNOPSIS

Users can better understand when there are errors by showing which expense lines are not compliantin the
Neo mobile expense box. These expense lines are now shown in orange.

This information also helps manage expenses efficiently by following rules for expenses according to the
company's policy.

18:17 ol T
Expense box Expense reports
L -]
\\ Lunch 500 GBP
London (LON), Greater London, E
Paid on December 10, 2019
/AS) Lunch .00 GBP
Breakfast 10 ce?
United Kingdom
Paid on September 5, 2019
Laundry 1200 EuR
France
Paid on July 17,2019
Lunch 1200 EUR

1241961 - Berlin, Germany
6/8/2019

® Lunch aun
Paris (PAR), Paris, lle-de-France Re

A Q & &

Accueil Réserver Voyages

SCOPE
Expense lines created on Neo Mobile expense box.
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[EXPENSE LINE / MOBILE] MANAGEMENT OF EXPENSE REPORTS FOR NEO
MOBILE

Automatic if Neo Expense enabled
Launched / Included with 20.1 release

SYNOPSIS

The expense report list is found under the tab Expense Reports. The user can open, delete or create an
expense report from this tab:

= To open a report: tap on a specific expense report
= Delete a report: swipe or tap long native control or in the header when opening the report

= Create a new report: click on Plusitet:

10:56 w T

Expense box Expense reports

B september 2019 16)
176523 bursable

SUBMITTED 69.45 GBP
Reparted

h September 2019 (15)

SUBMITTED 32.00 GBP
Réportad
- September 2019 (14) 21.77GBP
SUBMITTED
ber 2019(13) 0.00 GBP
Delete
. September 2019 (12) 0.00 GBP
176498 mbursable

e 10.61 GBP
Reported

‘
- September 2019 (11) GP

A Q ® K

Accueil Résorver Voyages

SCOPE
Expense reports in Neo Mobile.
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[EXPENSE INBOX /MOBILE] ENHANCE FIELD RECONCILIATION (SMART MATCH)
BETWEEN LINE AND CC IMPORT

GDS IMPACTED N/A
COUNTRY All
TIER All

ACTIVATION Automatic if Neo Expense enabled

STATUS Launched/ Included with 20.1 release

SYNOPSIS

Improvements have been done towards the creation of expense lines, and a better integration with the Smart
Match feature.

Previously, when a user selected the Smart Match transactions, all fields completed after receipt scanning
were lost. The user then had to enter their information again.

With developments done in 20.1, there has been a merge of all fields completed by the user after the receipt
is scanned (with the exception of the fields coming from the "Credit card" feed).
Credit card fields: These information fields are not merged at the time of Smart Match:

Amount / Payment Date / Currency / Exchange rate / Vendor / Payment Method

SCOPE
Smart Match feature for Neo Mobile.
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