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About 26.3

Release on Saturday, 18 July

Over 30 enhancements

Ongoing progress on several multi-release projects, including:

• Self-service configuration

• Content expansion

• Compliance and policy controls

• 1 New Distribution Capability (NDC) feature
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[AIR] NDC search enhancement

Bookers will automatically see more 

complete results when policy rules filter 

initial fares.
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[RAIL] Deutsche Bahn European Expansion

Neo has expanded Deutsche Bahn route availability, giving bookers access to 

direct international connections from Germany to more destinations across Europe.
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From:

[RAIL] Transport Fare Cards Redesign

Cleaner, more compact fare information across all devices
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[RAIL] Transport Fare Cards Redesign

To:

Cleaner, more compact fare information across all devices
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• Flexible– Set different cabin rules for 

day versus overnight flights, allowing 

Business Class comfort for longer 

journeys while  managing costs on 

shorter trips.

• Travel managers can now configure 

separate cabin class rules for day 

flights and overnight flights on 

Amadeus, in addition to the existing 

Galileo and Sabre support.

[AIR] Overnight Flight Policy — Now on Amadeus
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A seventh CO2 calculation method is now available: UK BEIS with 

Radiative Forcing (RF) and Well-to-Tank (WTT). This gives 

organizations a more complete view of flight emissions.

[SUSTAINABILITY] Expanded CO2 Calculation Methods
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From:

[CAR] Search Form Modernization

A refreshed car rental search experience. Neo has updated the car rental search form 

to align with the latest UI standards, delivering a more consistent and accessible 

experience across search, edit, and modification flows.

To:
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.

[HOTEL] Improved Rate Change Transparency

Full visibility when hotel rates shift between search and confirmation.
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Neo now transmits traveler 

Accor membership card 

details to Hcorpo at the 

search level, automatically 

surfacing subscription rates 

relevant to their membership.

 

[HOTEL] Accor Loyalty Rates via Hcorpo

A faster, more efficient way to review and action expense reports.
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[EXPENSE] New Approver Page for Supervisors

The Approver view in Neo has a new interface, giving supervisors everything they 

need to review and act on expense reports without navigating away from the list.

.
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[EXPENSE] Trip to Expense Enhancements

Clearer labeling and smarter import workflows.
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Hotel and car rental modifications for US

Added flexibility for existing bookings.

Allows for the 

addition, 

modification and 

cancellation until 

departure after 

ticketing.
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Improved fare display information

Making the cost and range of options clearer.

To:
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Neo now shows a 

consolidated issues 

popup from the error 

or warning banner 

on the expense 

report page, giving 

travelers a clear 

view of all issues 

before they submit.

[EXPENSE] One-Click Access to All Report Issues

A consolidated view of everything that needs attention before submission.
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Improved 

expense 

workflows

[EXPENSE] VAT Compliance and Receipt Controls
Three connected enhancements for accurate, compliant expense reporting.
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[EXPENSE] Enhanced Approver and Status Experience

Clearer visibility at every step of the approval journey.
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Looking for more information?

Check out the Neo Information Hub:

https://explorer.amexglobalbusinesstravel.com/Neo-Info-Hub-Homepage.html
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P.20

Thank you!

¡Gracias!

Merci!

Danke schön!
Tak!

Tack!

Takk!

Kiitos!

Obrigado!

Grazie!
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