
Access to

Our AI-powered marketplace delivers for companies like yours, every day:

With American Express Global Business 
Travel, a leader in corporate travel, you 
have access to the most valuable hotel 
marketplace in the industry.

Together, we can build your program, 
bringing you more support, AI-powered 

Let our technology work for you. Improve your user experience with  
intelligent automation, seamless service, and optimized displays.

See the results firsthand from a trusted partner, with complete visibility 
and actionable insights backed by decades of experience.

Over 2 million 
accommodation options.¹

AI-powered recommendations that 
learn from booking patterns to show 
the most relevant hotels first.

Rates from the GDS and  
online travel agencies.

Choice of traditional hotels and 
alternative accommodations.

	• Up to 20% off Best Available Rates.2 

	• Preferred rate programs designed  
for business travelers. 

	• Flexible payment solutions, including 
virtual cards and centralized billing, 
designed for modern business travel. 

What can our innovations do for you?

Experience AI-powered innovation

Turn data into actionable insights

More choice 
than ever

Added value for travelers and arrangers

Globally

1 Amex GBT internal reporting, as of July 2026. Includes properties with rates from third-party partners (e.g., Expedia and 
Booking.com) that are available to book in our marketplace. Subject to availability. Some property exclusions by customer 
solution and preference. 2 Amex GBT internal reporting. Based on the largest sum of check-ins made on a single day in 2024. 
3 Expedia Group property supply as of March 2026. 4 Amex GBT Internal reporting. Defined as largest number of bookings 
made on any given date in 2025. Includes all LOB (including TPN / TLS). Using check in date. 5 Amex GBT internal reporting. 
Based on the total number of room nights for FY 2024 divided by 260 weeknights. 6 Amex GBT Internal Reporting. Defined as 
total bookings in FY 2025. Using check in date. Includes all LOB (including TPN / TLS).

2.2M

2M+ 348K+

32M

properties.1

non-GDS properties.3

destinations worldwides.3

stays 
managed annually.6

251K
check-ins recorded 

on a single day.4

283K
beds filled 

every weeknight.5

Includes AI-generated content. 

American Express and certain associated logos are trademarks of American Express, used in approved formats by 
GBT Travel Serv ices UK Limited and its authorized sublicensees pursuant to a limited license. American Express holds 
a minority interest in Global Business Travel Group, Inc. (NYSE: GBTG), which operates as a separate company from 
American Express.

© 2026 GBT Travel Services UK Limited.

AI-powered recommendations: 
Machine learning analyzes 
historical booking data to give 
the most relevant hotels.

Intelligent re-bookings: Our Hotel 
Savings Finder identifies lower-cost  
like-for-like options post-booking, 
optimizing savings with no extra effort.

Dynamic rate caps: Hotel price 
caps automatically adjust according 
to local pricing, keeping bookings in 
policy while offering flexibility.

Flexible payment options, 
including virtual cards and 
centralized billing.

Optimized display with rich 
content, sustainability indicators, 
and policy limits.

24/7 travel assistance from 
experienced hotel servicing 
specialists.

Reports showing spend and 
sustainability metrics.

Data-driven insights to 
empower decision-making.

Support from hotel consulting 
and program optimization teams 
to build and grow your program.

	• Unique access to rates not available  
to the public. 

	• Extra amenities and benefits your 
travelers want. 

	• Intelligent savings optimization  
that identifies lower-cost options  
post-booking.

Give your travelers what they want with 
intuitive recommendations and no need  
to shop anywhere else. The widest choice.  
Global coverage.

innovation, and insights that deliver  
real results.

You’ll also unlock the benefits that matter 
most to you. Advanced duty of care. 
Travel program savings. Flexible payment 
options. Complete visibility.

Take your hotel 
program to the 
next level

Access great rates and flexible payment options in one place, saving more with deals that 
aren’t available anywhere else.

https://www.amexglobalbusinesstravel.com/hotel-marketplace/
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