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American Express Global Business Travel (Amex GBT) brings you the numbers that 
show how business travel drives economic activity around the world. 

Business Travel Prices Index
We analyze a basket of business travel fares*, based on the components of a typical 
corporate travel program, to identify how the cost of business travel is evolving over time. 
In the most recent quarter, price growth picked up pace following a slower start to the year. 

Business city focus: Chicago
Chicago is a key travel destination, last year attracting more than 55 million visitors and 
playing host to 1,891 meetings and conventions. As well as boasting one of the world’s 
busiest airports, O’Hare International, Chicago is home to North America’s largest 
convention center, McCormick Place.1,2 The city experienced record-breaking 98.5% hotel 
occupancy in May of this year when it played host to both Beyoncé at Soldier Field and the 
National Restaurant Association Show at McCormick Place.3

End of summer: Labor Day’s impact on 
business travel
Labor Day remains one of the biggest travel dates in the US calendar, with travelers 
marking the end-of-summer holiday with leisure trips.4 This is reflected in a clear drop in 
business travel bookings during Labor Day week, as seen in 2024 (below). Bookings then 
surge in September, traditionally a busy month for business travel as the Northern 
Hemisphere summer holidays end. 

Leaving on a jet plane: 
Top 10 fastest-growing airline routes 
for business travel
Domestic routes are seeing strong growth, representing seven of our top 10 
fastest-growing city pairs. Brussels-Helsinki retains its crown as the fastest-growing 
route, but Helsinki city pairs represent just two of the top 10 – down from four in our 
last Business Travel Pulse. 

Q2 2024 Q3 2024 Q4 2024 Q1 2025

+1.2%

+2.0%

Q2 2025

+2.6%

+3.4%

+0.6%

Touching down in the Windy City: 
Top 10 sources of air travel 
to Chicago
Domestic cities represent all of Chicago’s top 10 air 
routes by volume, with New York, Dallas and 
Washington DC leading the ranking.

Loop the Loop: The industries 
filling Chicago’s hotels
Financial services, professional services, 
and IT companies drive demand for hotel room 
nights in the Midwest city. 
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See you in Chicago: The industries driving 
meetings and events

Pharma, healthcare and 
health sciences top the 
table of industries 
holding meetings and 
events in Chicago. 

From O'Hare to where? 
Chicago’s fastest-growing 
city pairs
Like its top sources of air arrivals, all of 
Chicago’s �ve fastest-growing business 
travel air connections are domestic. 
The fastest-growing route is with near 
neighbor, Indianapolis.
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Methodology
Data included refers to Q2 2025, except Labor Day trends data, which represents the Labor Day period in 2024.  
All data is taken from Amex GBT’s data lake, with additional analysis by the Amex GBT Consulting team. Data has 
been processed so no individual clients, or groups of clients, can be inferred from it. 

*The Business Travel Prices Index is weighted as follows:

Air, Average Ticket Price: 65% of Index score

Hotel, Average Booked Rate: 25% of Index score

Rail, Average Ticket Price: 5% of Index score

Car Rental, Average Daily Rate: 5% of Index score
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The statements contained in this document are based on Amex GBT data as of the date of publication, all of which are subject to change. 
While the data contained in Business Travel Pulse have been prepared with all due care and the information contained in this report is believed 
accurate at time of preparation, we do not guarantee the accuracy, completeness, or timeliness of the data presented. The data presented 
is for informational purposes only and should not be construed as investment advice, or as a measure of American Express Global Business 
Travel’s business performance. Past performance is not indicative of future results and should not be relied upon as being necessarily indicative 
of future results.
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