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Amex GBT Mobile: Real-time 
trip management on the go

Trip management and disruption support

Travelers will benefit from:

� Targeted Alerts: The platform behind Amex GBT Mobile
delivers real-time information on flight delays, weather
disruptions and more.

� Simplified Bookings: Book flights, hotels, cars, and trains
straight from the app.

� Seamless Communication: Chat with a live travel counselor
and get notifications from your travel management team.

� Flight Check-in: Access the check-in action from your
itinerary and flight details.

� Trip Preparation: Review destination information, advisories,
passport requirements, and more.

� Instant Support: Reach out via Chat Assistance get instant
help with itinerary or invoice inquiries.

� In-Policy Travel: Book within company policies with
compliant options in the app.

Business travel can 
be complex – the app 
makes it simpler. 
With last minute trip 
changes, travelers need 
an easy and efficient 
way to manage every 
aspect of their journey. 

Travelers can check into 
flights, share itineraries, 
book transportation 
and accommodations, 
and get support – all 
in one place. 

Amex GBT Mobile



Amex GBT Mobile

� Travel Program Notifications: Allows travel 
managers to distribute timely, relevant 
communications to travelers and employees.

� Personalization: Add your company logo and 
background image to customize the app for your 
travelers.

� Carbon Footprint Data: View of flight emissions 
on trip tickets.

� Live Flight Share: Travelers are able to share 
their live flight status with family, friends, or 
colleagues.

Real-time trip management on the go

Quick access 
to previous and 

upcoming trip 
information.

Easily share 
itineraries.

Add trip datails 
to any calendar. 

Contact a traveler  
counselor through 
chat.

Real-time 
information and 
updates.

View hotel view, car 
rental, departure/
arrival times, gate 
location, carbon 
emissions and more.

Flight Check-in. Cancel or modify.

Download the app now! 

� Expert Care™: During a crisis, users can
communicate via two-way messaging and
receive geolocation information. Travel
managers can also send push notifications
to the app.

� Proactive Traveler Care™: Travelers have
access to proactive flight disruption assistance
for a missed connection, canceled flight, or a
significant delay.

� Amex GBT Neo: Captures receipts and expense
report submissions on the go.




