GLOBAL
BUSINESS
TRAVEL

See how business
travel is easier when
It's managed right

With a travel
software and
service partner

Without a travel
software and
service partner

Enormous
choice

The world’s widest choice of
trip options is all in one
centralized booking platform.

Scattershot
bookings

Employees book on random
websites, searching for great deals
but faced with limited options.

Off budget

Without a trip approval process,
policy, and central booking site, you
have no oversight of travel spend.

On budget

Pre-negotiated rates and
trip approval software are in
sync with your travel policy.

High risk

No centralized booking
means no idea of travelers’
locations, so it's hard to tell
iIf their safety is at risk.

Risk management

You have tools that help you
prevent and assess safety
threats and communicate
risk to travelers.

On-demand help

Automated system notifies
travelers in advance of flight
cancellations and helps
them rebook the next flight.

Missed meetings

Employees can't get to
meetings when flights get
cancelled and there’'s no
backup rebooking system.

24/7 service

Travelers can chat or call for
travel assistance whenever
they need help with trip plans.

Heavy wait times

Long flight delays leave travelers
spending hours at the airport
unhappy and unproductive.

After trip

Streamlined
expensing

Everything from tracking to
reconciling and reporting is
easy and efficient.

Environmental s Emission insights

PreSSU res With carbon emissions in easy view,
you can book more sustainable trip
options and report on progress
made reducing emissions.

Sloppy expense
processes

Multiple credit cards and
complex processing make it
hard to track travel expenses.

Y S

Corporate sustainable goals
persist yet you don’'t know how
to begin to meet them.

Now that you see the difference,
discover the facts

With smart business travel, you get:

Over Over

600 2m

airline options! across places

200K routes.? to stay.®

1 Amex GBT internal reporting, December 2023. 2 Amex GBT internal reporting 2023. Includes unigue non-directional ONDs with at
least one segment. 3 Amex GBT internal reporting, March 2024. Includes properties where Amex GBT has negotiated rates and
properties from Expedia and Booking.com.
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